

    






    


    
    
        
            

        
    



    
        
            
            

            
                
                    Banfield Pet Hospital

                    Petcare on the go!

                    Get on the App Store

                

            

            GET
            GET
        

        
        

        
            
                
[image: Banfield | bhere]
                
                    	Search
	
                            
                                
                                    
    
        
            
            
                
            

        

        
            	Optimum Wellness Plans
	Dental care
	Microchipping
	Spay and neuter
	Vaccinations
	Diet and nutrition


        

    




                                

                            

                        
	
                            Shop
                            [image:  ]
                            

                        
	
                            Locations/appointments
                            [image: " "]
                            

                        
	
        MyBanfield

	
                                            EN
            
                

                        English
                        Spanish

            



                        


                        	
                        
                            Our services
                        
                    
	
                        
                            Pet wellness plans
                        
                    
	
                        
                            Pet health resources
                        
                    
	
                        
                            About us

                        
                    
	
                        Careers
                    




                

                
    
        [image: navbar-toogler]
    

            

        
        

        
            
            

            
                                    

                            	
                                    [image: " "]Veterinary care
                                   

                                
	
                                    [image: " "]Ways to get care
                                   

                                
	
                                    [image: " "]Visit information
                                   

                                
	
                                    [image: " "]Pet wellness plans
                                   

                                
	
                                    [image: " "]Virtual petcare
                                   

                                
	
                                    [image: " "]Pet Chat™
                                   

                                
	
                                    [image: " "]Locations
                                   

                                
	
                                    [image: MyBanfield patient portal]MyBanfield
                                   

                                        	
                                                Dashboard

                                            
	
                                                My account

                                            
	
                                                Manage payments

                                            


                                




                    

                    

                            	
                                    [image: " "]Optimum Wellness Plans®
                                   

                                
	
                                    [image: " "]Puppy wellness plans
                                   

                                
	
                                    [image: " "]Kitten wellness plans
                                   

                                
	
                                    [image: " "]Dog wellness plans
                                   

                                
	
                                    [image: " "]Cat wellness plans
                                   

                                
	
                                    [image: " "]Enroll now
                                   

                                
	
                                    [image: " "]Inquire
                                   

                                
	
                                    [image: " "]Wellness plan FAQs
                                   

                                




                    

                    

                            	
                                    [image: " "]Pet health resources
                                   

                                
	
                                    [image: " "]Puppy care
                                   

                                
	
                                    [image: " "]Kitten care
                                   

                                
	
                                    [image: " "]Dental care
                                   

                                
	
                                    [image: A carton and can of nutritional food]Diet and nutrition
                                   

                                
	
                                    [image: " "]Ear care
                                   

                                
	
                                    [image: " "]Parasites
                                   

                                
	
                                    [image: " "]Fleas
                                   

                                
	
                                    [image: " "]Ticks
                                   

                                
	
                                    [image: " "]Mites and mange
                                   

                                
	
                                    [image: " "]Worms
                                   

                                
	
                                    [image: " "]Skin and coat care
                                   

                                
	
                                    [image: " "]First aid
                                   

                                
	
                                    [image: " "]Vaccinations
                                   

                                
	
                                    [image: An orange heart above a hand]What is pet wellness?
                                   

                                
	
                                    [image: " "]Bblog
                                   

                                
	
                                    [image: " "]Podcast - Not Just Fluff
                                   

                                




                    

                    

                            	
                                    [image: " "]About us
                                   

                                
	
                                    [image: " "]Community involvement
                                   

                                
	
                                    [image: " "]Contact us
                                   

                                
	
                                    [image: " "]Newsroom
                                   

                                
	
                                    [image: " "]Our leadership
                                   

                                




                    

                    



                    




            

        

        
        
            

            
                
                    
                        
                                    MyBanfield





                            
                                                EN
            
                

                        English
                        Spanish

            



                            

                        

                        
                            
                                
    
        
            
            
                
            

        

        
            	Optimum Wellness Plans
	Dental care
	Microchipping
	Spay and neuter
	Vaccinations
	Diet and nutrition


        

    




                            

                        

                    

                    	
                            
                                [image:  ]
                                Shop
                            
                        
	
                            
                                [image: " "]
                                Locations/appointments
                            
                        


                    
                                            
                            Our services
                            	 [image: icons]Veterinary care
	 [image: icons]Ways to get care
	 [image: icons]Visit information
	 [image: icons]Pet wellness plans
	 [image: icons]Virtual petcare
	 [image: icons]Pet Chat™
	 [image: icons]Locations
	
                                                
                                                     [image: icons]MyBanfield
                                                    
                                                        
                                                    
                                                

                                                
                                                    
                                                    

                                                    
                                                        MyBanfield

                                                        	Dashboard
	My account
	Manage payments


                                                    


                                                


                                            


                    

                    
                            Pet wellness plans
                            	 [image: icons]Optimum Wellness Plans®
	 [image: icons]Puppy wellness plans
	 [image: icons]Kitten wellness plans
	 [image: icons]Dog wellness plans
	 [image: icons]Cat wellness plans
	 [image: icons]Enroll now
	 [image: icons]Inquire
	 [image: icons]Wellness plan FAQs


                    

                    
                            Pet health resources
                            	 [image: icons]Pet health resources
	 [image: icons]Puppy care
	 [image: icons]Kitten care
	 [image: icons]Dental care
	 [image: icons]Diet and nutrition
	 [image: icons]Ear care
	 [image: icons]Parasites
	 [image: icons]Fleas
	 [image: icons]Ticks
	 [image: icons]Mites and mange
	 [image: icons]Worms
	 [image: icons]Skin and coat care
	 [image: icons]First aid
	 [image: icons]Vaccinations
	 [image: icons]What is pet wellness?
	 [image: icons]Bblog
	 [image: icons]Podcast - Not Just Fluff


                    

                    
                            About us

                            	 [image: icons]About us
	 [image: icons]Community involvement
	 [image: icons]Contact us
	 [image: icons]Newsroom
	 [image: icons]Our leadership


                    

                    
Careers                    




                    

                

            

        

    




    
        [image: Banfield Logo]
    






    
        


    






        

    
    
    
    
        
            


                        
                            
                            
                                
                                    
                                    
                                    [image: a doctor examining a dog]
                                
                            

                            
                                
                                    
bhere™ for love
                                        
                                            Come see us — we're in the neighborhood.

                                        

                                        Make an appointment
                                    

                                

                            

                        












                        
                            
                            
                                
                                    
                                    
                                    [image: A puppy gets a little kiss from its owner under a blossoming tree]
                                
                            

                            
                                
                                    
more bark for the buck
                                        
                                            Want essential preventive petcare made easy? Check out our affordable Optimum Wellness Plans®.
                                        

                                        Shop packages
                                    

                                

                            

                        



                
                    
                    
                        
                            Banfield on the go!

                            Our mobile app is the quickest, easiest way to access your pet’s medical records, appointment info, Pet Chat™, and more. 
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kidneys are key 

                                                    

Your pet’s kidneys do a lot! Here’s how to spot signs of injury or disease.
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parasites on the prowl

                                                    

20% OFF select parasite control meds or 25% OFF any new AutoShip. Use code BUZZOFF. Max $25 off. Terms apply >
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                                                    Start chatting
                                                    [image: A woman on her phone lounges on a couch with her dog]
                                                    
                                                

                                                
                                                    

24/7 Pet Chat™

                                                    

Doggie dilemma? Cat conundrum?! Use Pet Chat™ to get quick petcare advice from a veterinary pro.
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gut (health) check

                                                    

Tips for improving your pup’s tummy troubles and overall health.
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new pal in 2024?

                                                    

Start them off right with these important preventive care pointers.
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giving back

                                                    

Banfield Foundation makes preventive care possible for the pets that need it most.
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                                Get a deal when you add a pet

                                

                                
                                    
                                        If you have a dog or cat on an active Optimum Wellness Plan, you’re eligible for a great discount. Get $15 off OWP enrollment for any additional dogs or cats. Log in to your MyBanfield account, enroll additional pets on a plan, and your discount will be automatically applied at checkout. Visit our FAQ page for more information.

Log in and claim discount
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                        Look for a welcome email from your friends at Banfield coming soon!
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                                Making preventive care possible for pets that need it most. 
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                                Become a part of a respected and dedicated network that shares your passion for pets. 
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                                We build a workplace that engages the voices and insights of all of our Associates. 
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                     Unable to log in. Check your info and try again? 

 Duplicate user found. Please Contact cupport 

 We have locked your account due to too many unsuccessful login attempts. Please try again in 30 minutes. We apologize for the inconvenience. 
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        Forgot password/email?

    

    New to MyBanfield? Create your account.
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                Welcome to your paw-some new MyBanfield experience

            

            
                
                    Get ready for a new and improved MyBanfield. To start, please quickly reset your password. Just use your MyBanfield email and we’ll send you a link.
                

                
    
         Unable to send email currently. Please try again later 

         Whoops! That email isn’t in our system. Try a different email, contact support at the number below, or create your MyBanfield account now. 
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        Forgot your MyBanfield email?
    



    
        Having trouble remembering your MyBanfield email address?

        Quick tips:

        	Try the email that gets all of your Banfield emails
	If you have a username, try using that instead


    

    If you still need help, please contact Banfield customer support.

    Support hotline: 
877-656-7146
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                    If you can’t locate your MyBanfield email, try the tips below.

                    Quick tips:

                    	Try the email that gets all of your Banfield emails
	Try other emails that may be associated with your account


                

            

            
                If you still need help, please contact Banfield customer support.

                Support hotline: 
877-656-7146
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                Need help with your password?

            

            
                
                    No problem. Enter your email and we'll send a reset link for that account.
                

                
    
         Unable to send email currently. Please try again later 

         Whoops! That email isn’t in our system. Try a different email, contact support at the number below, or create your MyBanfield account now. 
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        Forgot your MyBanfield email?
    



    
        Need help finding your MyBanfield email address?

        Quick tips:

        	Try the email that gets all of your Banfield emails
	If you have a username, try using that instead


    

    If you still need help, please contact Banfield customer support.

    Support hotline: 
877-656-7146
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                Need help with your Client ID?

                
            

            
                
                    Have you been to Banfield before?

                    
                        Look for your Banfield Client ID at the top right-hand corner of any Banfield invoice, or call support at 

                        
877-656-7146.
                    

                

                
                    Are you new to Banfield?

                    
                        We’ll give you your Client ID at your first appointment so you can create your account. Hope to see you soon!
                    

                

            

            

                Make an appointment                
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                            OWP inquiry form

                        

                        
                            Tell us a little bit about yourself and your BFF.
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                                    Middle name                                    
                                    
                                    
                                

                                
                                    Last name
                                    
                                    
                                

                                
                                    Pet name
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                                    Does your pet wag, or purr? We love all animals, but can only offer OWPs for dogs, cats, puppies, and kittens.
                                    Select
Dog
Cat


                                    
                                

                                
                                    Is your pet over 6 months old?
                                    Select
Under 6 Months
Over 6 Months
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                                        Yes, I would like to receive important pet health email reminders and offers
                                    

                                

                                
                                    
                                        
                                        By checking this box, I consent to Banfield to call me to discuss a wellness plan for my pet. I understand that I may be contacted at the number I’m providing in this form using automated technology and/or prerecorded messages and that the purchase of goods or service is not conditioned upon my consent to receive this call. I understand that submitting this form confirms my consent and that I must be of the age of majority to submit this form.
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                            Thank you for your inquiry

Someone from our OWP team will get in touch with you shortly.
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                                        Yes, I would like to receive email offers and reminders.
                                    

                                

                                
                                    
                                

                                Dogs and cats only. New pets only. Restrictions apply.
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                Sorry, something seems to have gone wrong. Please try again later. If the issue persists, give us a call at 
877-656-7146.
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                    Need help?

                    Call our support hotline at 
877-656-7146
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                Something’s not quite right. Please make sure your password includes all of the items listed and is not one you have used before.

            

        

    





    
        Close 

        
            
                Confirm

            

            
                Are you sure to cancel the appointment. Continue?
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                    Is this an error? Please contact us at 877-656-7146 or Chat live now

                

            

        

    




    

    
    

    
    
    


    

    

